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Contract Implementation Update

1. Milestones

March April May June

Operations
Route Development Carts Cart Deliveries

Service Begins!

Trucks Driver Training

Communications
Call Center Postcards Welcome Packets

Website Media Ads Open Houses
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2. Routing Status
� New residential routes:  Designed to minimize fuel use, tire wear, greenhouse gas emissions 

and wear-and-tear on City streets.

� Initial estimates indicate that the day of collection will change for approximately 
2190 residential customers.

Republic Services Day Borders Recology CleanScapes Day Borders
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3. Customer Communication & Community Outreach
Customer Communication Materials 
Goal: Create graphically appealing, easy-to-understand customer communication materials 
that announce the change in contractor and communicate the service changes coming 
to the City. The website, which will be translated into Spanish, Somali and Punjabi, will 
supplement the communication materials with more in-depth information about hard-to-
recycle items, billing process, and detailed service information.

Recent Community Outreach & Upcoming Events:

� Open Houses 
 » City Hall – May 12
 » Community Center – May 14

�2nd Annual City Litter Cleanup – April 19 

� Bow Lake Residential Community – 
March 26

� Port of Seattle – March 12

� Hotel-Motel Committee – April 9

� Southwest King County Chamber 
of Commerce

School Activities or 
Collaboration to Date:

� Global Connections H.S. –  
March 17 & March 21

� Aviation H.S. – April 15

� Recology CleanScapes welcomes all 
current school invitations with future outreach to be fully 
active in the 2014/2015 school year.
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2014 Service Guide

Commercial 
Services and Rates

STC2014COMM

In this brochure:
�� Services and rates 

�� What to recycle and compost

�� Special collection services

�� Hazardous and special recycling 

item instructions

Visit us at recologycleanscapes.com/seatac to:

Reduce Waste and Recycle More.

�� Sign up for recycling at no additional cost.

�� Schedule a free waste audit to help your 

business reduce waste and save money.

�� Request food & yard waste service.

Manage your Services.

�� Make changes to your  

collection service  

or container size.

�� Log in to your online  

account to view your  

collection calendar  

or to sign up for electronic billing.

�� Report a missed collection.

Welcome to Recology CleanScapes! 

Your new garbage and recycling company. 

New collection starts June 1, 2014

These Items Are Not Accepted in Any Container
Hazardous Material 

Learn more:
206.296.4692  |  HazWasteHelp.org

NO TVs, monitors, computers

NO Fluorescent tubes  
       or bulbs
NO Cell phones 

Special Disposal Required 

Learn more:
206.296.4466  |  takeitbacknetwork.org

These Items Are Not Accepted in Any Container

No Food, Liquid, StyrofoamTM or Loose Plastic Bags

Paper & Cardboard

Metal 
(Limit 2’ x 2’ x 2’)Glass Bottles & Jars 

Plastic Containers

No Plastic, Glass or Metal

Food Scraps

Food-Soiled Paper

Yard Waste

Food & Yard Waste

Bagged Plastic Bags

Recycle

In this brochure:
�� Services and rates 
�� What to recycle and compost�� Special collection services

Visit us at recologycleanscapes.com/seatac to:Reduce Waste and Recycle More.�� Request educational materials or sign up for weekly waste reduction tips.�� Sign up for recycling and food & yard waste service.
�� Schedule a free waste audit to help your residents reduce waste and save money.

Manage your Services.
�� Make changes to your  collection service  
or container size.
�� Log in to your online  account to view your  collection calendar  or to sign up for electronic billing.�� Report a missed collection.

STC2014MF
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Welcome to Recology CleanScapes! Your new garbage and recycling company. New collection starts June 1, 2014

Condominiums
Apartments &

2014 Service Guide

These Items Are Not Accepted in Any Container

Hazardous Material 

Learn more:206.296.4692  |  HazWasteHelp.org

NO TVs, monitors, computersNO Fluorescent tubes         or bulbs
NO Cell phones 

Special Disposal Required 

Learn more:206.296.4466  |  takeitbacknetwork.org

These Items Are Not Accepted in Any Container

No Food, Liquid, StyrofoamTM or Loose Plastic BagsPaper & Cardboard

Metal 
(Limit 2’ x 2’ x 2’)

Glass Bottles & Jars 

Plastic Containers

Recycle
No Plastic, Glass or Metal

Food Scraps

Food-Soiled Paper

Yard Waste

Food & Yard Waste

Bagged Plastic Bags

Hello SeaTac!

recologycleanscapes.com/seatac   206.767.1166

Put carts out by 7am

 NO HOLIDAY COLLECTION: If your collection day falls on or after Thanksgiving, Christmas, or New Year’s Day, your collection will be one day later that week. 
EXAMPLE: New Year’s Day falls on a Thursday. As there is no service on the holiday, Thursday customers will be serviced Friday, and Friday customers will be serviced Saturday.

2014/2015 Collection Calendar

GARBAGE: Collected weekly. 

RECYCLING: Collected every other week, 
on the blue colored weeks. 

FOOD & YARD WASTE: Collected every 
other week, on the green colored weeks.

COLLECTION ISSUES: Call 206.767.1166  
to report missed collections.  
Visit recologycleanscapes.com/seatac for  
collection updates and weather delays.

Beginning June 1, 2014,  
Recology CleanScapes will collect garbage, recycling, and food & yard waste 
from your home. In this brochure you will find information about: 
�� New services and rates

�� What to recycle and compost

�� Hazardous & special item recycling instructions

What’s New?
�� New cart sizes and service options

�� Expanded list of accepted recyclables

�� Food & yard waste now included at no additional charge
�� Recology CleanScapes Store and Service Center in Burien

We look forward to serving you!

Effective June 1, 2014

Services & Rates

Cart Placement
Put carts out 
for collection 
by 7am 
Where possible,  
place carts:
��Within five feet of 
the street
��Two feet apart with 
lids opening toward 
the street
��Do not block cars, 
mailboxes, sidewalks 
or driveways
��Remove empty 
carts from the street 
after collection
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Weekly Garbage Collection Monthly Rate
10-gallon Garbage Micro-Can [18”W x 15”D x 13”H] $11.27
20-gallon Garbage Cart [19”W x 19”D x 29”H] $13.50
32-gallon Garbage Cart [19”W x 24”D x 38”H] $17.75
45-gallon Garbage Cart [24”W x 27”D x 42”H] $20.55
64-gallon Garbage Cart [27”W x 27”D x 42”H] $24.42
96-gallon Garbage Cart [26”W x 35”D x 46”H] $35.09
Extra Garbage* [per 32-gallon equivalent]  $  4.76  each*There is an additional charge for garbage that does not fit in your cart with the lid closed.

Every Other Week Food & Yard Waste Collection Monthly Rate
96-gallon Food & Yard Waste Cart Included
Extra Food & Yard Waste [96-gallon limit] Included
Additional Food & Yard Waste [32-gallon equivalent] $  2.11 each

Every-Other-Week Recycling Collection Monthly Rate
96-gallon Recycle Cart

Included
Special Item Recycling [Limits Apply] Included

On-Call Bulky Item Collection* Rate
Household Appliances

$20.00 per item
Mattresses and Furniture

$20.00 per item
Curbside Cleanup* [Limit: 1 per year] Included*Once each year, residential customer may request  a free collection of up to 1yd³ of garbage. Items must be placed at the 

curb. Individual items can be no larger than 3’ x 3’ x 3’ or weigh more than 65lbs.GO PAPERLESS. Sign up for paperless e-billing, online bill pay or automatic deduction at recologycleanscapes.com/seatac 

C O N TA C T  U S
Customer Service
hours Monday—Sunday 8am to 5pm
phone 206.767.1166

text 206.399.9268

email seatac@recology.com

Recology CleanScapes Store
Monday—Saturday 10am to 6pm 

Sunday 11am to 5pm 
location Store Address TBD  

phone XXX.XXX.XXXX
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No hazardous or prohibited items.  No artículos prohibidos.
SEATAC.GAR.0114 10x16

Paint Cans
Latex: Unused paint must be dry or solid.
OiL-based: Empty cans only.

Latas de Pintura
Látex: Pintura no utilizada debe estar seca o sólida.
aCeite: Sólo latas vacías.

bag LOOse items
Bag cat litter, animal waste, sawdust and Styrofoam® 
packing pellets. Cool and bag loose ashes.

artíCuLOs sueLtOs deben 
ser embolsados
Arena de desecho para gatos, desechos de animals,  
aserrín, y el espuma de poliestireno  
de empacar deben ser embolsados.

206.767.1166 recologycleanscapes.com

No HazardOus Waste
nO deseCHOs PeLigrOsOs

No COmPuters Or tVs
nO COmPutadOras O teLeVisOres

No FLuOresCent tubes Or buLbs
nO tubOs, bOmbiLLas, O FOCOs de Luz FLuOresCents

No COnCrete, rOCks Or dirt
nO HOrmigón, Piedras O tierra

GARBAGE basura

SEATAC.REC.0114 16x10

recologycleanscapes.com 206.767.1166

Items must be clean and dry. Los artÍculos deben estar vacÍos y limpios.

Metal (Limit 2 ft. x 2 ft. x 2ft.)
Metal (Limito 2 pies x 2 pies x 2 pies)

Plastic Containers
envases de PlástIco

Paper & Cardboard
PaPel y cartón

recyclInG  RECICLAJE
Glass Bottles & Jars

Botellas, frascos y envases de vIdrIo

recologycleanscapes.com 206.767.1166
SEATAC.FW.0114 10x16

No plastic.  No glass. No plástico. No vidrio.

FOOD & YARD 
WASTE

DESEChoS  
orgAniCoS

Food Scraps
Desechos De AlimeNtos

Yard Waste
escombros Del JArDiN

Food-Soiled Paper
PAPel sucio coN comiDA

There’s a new truck in town ....

Hello SeaTac!

Beginning June 1, 2014

Your new collection day is:

Monday
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4. Customer Service Call Center &  
 Recology CleanScapes Highline Store

Customer Service Call Center

� 206.767.1166 – The Call Center’s SeaTac dedicated 
phone number.  Connects to our Call Center in Seattle.

�Kelly McHale, a Senior Customer Service Representative, 
has been selected as the City of SeaTac’s dedicated Call 
Center representative.  

�Call Center Hours: 8am-5pm Daily

Recology CleanScapes Highline Store 

� Grand Opening (Expected): Summer 2014 

� Location: 5 Corners Shopping Center,  
15858 1st Avenue S. #A100, Burien WA 

�Serving residents in SeaTac, Burien and Des Moines.

� Concept: Fun, sustainable, smart, and responsive 

� In addition to dropping off hard-to-dispose-of 
recyclable items, residents will be able to pay their bill, 
make service adjustments, and access waste reduction 
resources at the store.

� Offering products that are recycled, recyclable, 
“upcycled”, or reduce landfill waste by replacing 
disposables with durables.  

� To see a video spotlighting the Issaquah Store, please 
visit: http://youtu.be/N-8vAuG_9kc 

5. Recology CleanScapes Brand Transition
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6. Material Recovery Facility
� 4401 East Marginal Way, Seattle WA

�75,600 square feet

� State of the art, three-screen processing with optical plastics sorting

� Education programs and tours in 2015

� Grand Opening Celebrate and Ribbon Cutting (Expected): Summer 2014



recologycleanscapes.com


